Ref. No: EB.32/1 60/01/107

THE UNITED REPUBLIC OF TANZANIA

MINISTRY OF INFORMATION, COMMUNICATION
AND INFORMATION TECHNOLOGY

TANZANIA COMMUNICATIONS REGULATORY
AUTHORITY

09th February, 2024

Managing Director,

Viettel Tanzania PLC,

10th Floor, Tanzanite Park, Plot No. 38,
South Ursino, New Bagamoyo Road,

P. O. Box 34716,

14113 DAR ES SALAAM.

1.0

T2

1.3

1.4

DECISION ON COMPLIANCE ORDER

(Pursuant to the Compliance Order Issued to Viette/ Tanzania PL.C
dated 04t January 2024)

INTRODUCTION

any other laws of Tanzania.

Regulation 37 of the Electronic and Postg| Communications (SIM Card Registration)
Regulations 2023, among other things, limits the number of SIM Cards to be

subscriber is desirous of registering more than the allowed SIM Cards.

The Authority conducted investigation from 1st September, 2023 to 1gth November,
2023 and discovered that the Licensee has allowed 202 National Identification
Numbers (NINs) to register more than the allowed SIM Cards, resulting to
registration of 2642 SIM Cards without following the duly established procedures
contrary to Regulation 37 of the Electronic and Postal Communications (SIM Card
Registration) Regulations, 2023.
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1.5 On 22nd November, 2023 the Authority directed Viettel Tanzania PLC to provide

1.6

2.0

3.0

4.0

written explanations on the procedures useq to register the alleged 202 SIM Cards

referred in Paragraph “D” above, while taking into considerations, the requirements

and fingerprint.

COMPLIANCE ORDER

In compliance to the order, the Licensee submitted their written defence submission
on 19th January, 2024 ang appeared for the hearing on 22nd January, 2024 at 02:00

Business Director.

LICENSEE’S DEFENCE

of the Electronic and Postal Communications (SIM Cards Registration) Regulations,
2023 and further submitted that the Licensee’s failed to comply with such regulation
due to the following reasons:-
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4.2

4.3

4.4

Licensee database.
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4.5

4.6

4.7

4.8

5.0

5.1

2.2

When inquired by Authority as to when they become aware of the anomalies in their

SIM Card registration systems; the Licensee responded that they become aware of

to their system to minimize such fraud.

CONSIDERATION OF LICENSEE’S DEFENCE

as they can register more SIM Cards. The Authority noted that Licensee

relationship with the alleged agents is that of principal-agent relationship to which

Mawasiliano Towers, 20 Sam Nujoma Road, P.O. BOX 474, 14414 DAR ES SALAAM. TANZANIA.
Phone +255 22 21 99760-9 / +255 22 241201 1-2 / +255 784558270.1 Fax: +255 22 2412009-10

E-mail: barua@tcra.go.tz, dg@tcra_go.tz‘ Website: Www.tcra.go.tz

I1SO 9001:2015 Certified




5.3

5.4

5.5

6.0

registration. Furthermore, Regulations 5 (1) of the Electronic and Postal
Communications (SIM Card Registration) Regulations, 2023 provides an obligation

to the Licensee to establish verification Procedures to ensure a| SIM cards are

DECISION

NOWTHEREFORE, considering gravity of the licensee’s non-compliance, their
defence submissions and the fact that the Licensee is an experienced operator well
aware of the requirement of Law, Regulations and licence conditions. the Authority,
by virtue of Section 114 of the Electronic and Postal Communications Act (Cap 306
R.E. 2022) and Section 48 (3) of the Tanzania Communications Regulatory
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6.2.

6.3.

50,500,000) for allowing 202 Nationa| ldentity Cards to register 1,632
SIM cards above the limit contrary to Regulation 37 of the Electronic

and Postal Communications (SIM Card Registration) Regulations, 2023:

take measures that will ensure effective and efficient internal SIM Card
registration controls, in order to avoid recurrence of the non-compliance
and to fully comply with the requirements of Electronic and Postal
Communications (SIM Card Registration) Regulations, 2023; and

submit to the Authority, within 14 days, report detailing the measures
taken pursuant to order 6.2.

7.0 Should Viette] Tanzania PLC fajl to implement the above orders and commit

further SIM card

registration malpractices contrary to the requirements of

Dr. Jabiri K. Bakari
DIRECTOR GENERAL

The Compliance Order Decision is served upon and received by Viettel Tanzania PLC on

Name:

VIETTEL TANZANIA PLC
,wll P. O.BOX 34716,DSM
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